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Creating a New Heath Record
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Creating a New Health Record wa Garevention

) Workiist (1 General v

e — Open Participant Record

Active — 6141 v

User: admin

Sort By Date v
My Auth Reviews

ANDERSON, KENNETH

Progress Notes

. QP Q122023
My Auth Processing

General

PARKER, JAMES Administration

L 4 Open Participant Record

Paricipant HX Form
QP! SB2023
Participant Search
PARKER, JAMESS 2 —6141 v
LIFEplan Management =
h User: admin

ort By Date v

ERSON, KENNETH

es55 MNotes
9/12/2023

KER, JAMES
sation Management
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Creating a New Health Record wa GareVention

o] o

Membership Active  Branch/Team (All) + Medicaid ID Medicare 1D
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Creating a New Health Record wa Garevention

Existing Patients
Patient Demographics
Last Name: First Name: Date of Birth: SSN Medicaid ID Medicare ID
I Test ‘ | Joe | ‘ 04/17/1958 678563456 ‘ l Enter Medicaid 1D... l ‘ Enter Medicare ID...

Search Search & New

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC. 7
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HealthCare™ | A TRHC Division

Creating a New Health Record

New Participant n

Basic Information

LastName:ITEST | DOB: || 04/18/1957 WG]
NIA
First Name: | JOE | e

Middle Name: Marital Status: — ~
Preferred Name:
Photo: | Add Photo
| Email: I [ Active in PatientConnect (PatientConnect Status = Unregistered)

Account Number: I TEST11059

Al #:

H

External EMR: | |
AlayaCare ID:

SSN: | 567652536

Team: None v

Default Pharmacy: None A4
Care Manager: New

Acuity Level: New

Day Center Acuity Level: I —-Unspecified-- ~

Medicaid Case Number:

Medicaid Family Indicator: § —Unspecified-- v

I

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC. 8



Creating a New Health Record

Participant Information

TruChart Location

Special Notes

Health Record > Info > Basic
Center or Region i =4 Required to create a health record,
First Name Reh R|:cord >':::° et Required to create a health record.
Health Record > Info > Basic .
Last Name in 34 Required to create a health record.
Health Record > Info > Basi
Date of Birth e A 'n o Required to create a health record.
Information
s . Health Record > Info > Basic Required to create sponsor
Social Security Number
Information contract.
Sex Health Record > Info > Basic Required to create sponsor
Information contract.
Required to create sponsor
Health Record > Info > Participant contract. The address From Date
3 HamE AR Addresses must be in effect the day the
em)llmenf is being completed,
Required to create sponsor

Home or Mobile Number

Health Record > Info > Participant
Contact Points

contract. The phone number From
Date must be in effect the day the
enroliment is being completed.

Referral Source and Date Health Record > Info > Medical Record

Medicare Number

Medicaid Number

Health Record > Info > Medicare

Health Record > Info > Medicaid

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC.

Referral Source is a managed list.

If the participant has Medicare, This
can be the HIC# or the MBI.

If the participant has Medicaid.
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Adding a New Referral

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC.



Adding a New Referral wa CareVention

7 TruCha ; Care UEIE 0 0
< QAPACE ﬂ @ LI Management V¥ i JOE (TEST11059) aleris allergies adv dir |

Snap | LIFEplan | MNaotes |

Labs | History Admits |Auﬂ10r1'zaiions| Medicationsl Orders |Requisitions| CRIls

TEST,
JOE
(TEST11059)

3 Participant Demographics

* quick views of this partici

Info Schedule
Care Circle

[ +] New Encounter

History — All (0) -
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Adding a New Referral

My Auth Reviews

My Auth Processing

Recent Contacts

Recent Admissions

Norklist Dashboard

Worklist

Active — 6141

User: admin

Sort By Date

ANDERSON, KENNE|

Progress Notes
QP

PARKER, JAMES
Paricipant HX Form

Care
Management

V| i
Care Management
Schedule

Premium Billing

Claims Adjudication

Pend List Approval

Ql Events

QP

Enrollment

PARKER, JAMES

LIFEplan Management
QP

PARKER, JAMES
Orders Management
QP

PARKER, JAMES

Medication Managemen|
QP

PARKER, JAMES
Progress Motes
QP

®
®
®
®
@
®
Q)
®
®

Risk Adjustment
Utilization Management
eReporting

Plan Administration
General Administration

Mediture Administration

Report Subscriptions

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC.

TEST,
JOE (TEST11059)

13



Adding a New Referral A

(j‘:’l Enroliment V| & ]EE-I{:'I'EST1W59] n

@ All (7,832) | O Open (18) | O Closed (7,811)
| O Entered in Error (3)

Rows: 7,832 > FParticipant Q ‘ # Plan Enroliment Status Q | > Expected Enrollment Date

Referrals

Plan Enroliment
Contracts

Sponsor Contracts Action - TRAVIS, TUCKER (54133) Entered in Error
Action ~ WAY, ALTERNATE (54136) Entered in Ermor 05/01/2019
Action ~ VWAY, ALTERNATE (54137) Entered in Error

Action ~ ADAMS, JOHN (95T) Approved

TPA Contracts
Action - TRAVIS, TUCKER (54431) Entered in Error

Action - GARY, OPTIC (54471) Entered in Error
Enrollment

= Action ~ DE, FAR (54704) Approved

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC.
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HealthCare™ | A TRHC Division

14



Adding a New Referral

Create New Referral

Referral Source:

Search Referral Source. ..

[ Include Inactive

Secondary Referral Source:
Search Referral Source...

(JInclude Inactive

How Did You Hear About Us:

Expected Enrollment Date:

Patient:

Search Member by Bensfit Plan

Search Participant... ‘

[ Include Inactive

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC.

-- Select -- w

Referral Date:

0918/2023 ﬂ

Save & Close Cancel

’i

CareVention

HealthCare™ | A TRHC Division
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Action ltems
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Action ltems

@ All (7,832) | O Open (18) | O Closed (7,811)
| OEntered in Error (3)

Actions New Patient New Referral Import OEC File < - View: None Selected

J@ CareVention

HealthCare™ | A TRHC Division

Rows: 7,832

5+ Participant Q | # Plan Enrollment Status Q, | + Expected Enroliment Date Q | +* Gender Q ‘ Race Q | * Referral Date Q

Action - TRAVIS. TUCKER (54133) Entered in Error
Action - WAY, ALTERNATE {54136) Entered in Error
Action - WAY, ALTERNATE {54137} Entered in Error
Action - ADAMS, JOHN (95T) Approved

Action - TRAVIS. TUCKER (54431) Entered in Error
Action - GARY, OPTIC (54471) Entered in Error
Action - DE. FAR (54704} Approved

Action - KIRINGTON, TEST (54522) Prospective

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC.

M

M 04/03/2019

M 06/22/2016
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Action ltems

’i

Sponsor Contracts

0 Rows:1 % Participant
TEST, JOE (87272)

DOB: 1949-02-15

Q

Plan Enrollment Status Q,

TPA Contracts

Enrollment
Dashboard

CFCO CU File Audit

OSDS Plan Member
Report

TEST. JOE (87272)

o

Edit Demographics

Generate Referral Letters
Edit Referral Info
Check Eligibility
Edit Medicare Eligibility Info
Edit Outreaches
Edit Documents
Edit Assessment Information
Reassign Referral User
Reassign Assessment User
Add Notes
New Prospective Enroliment
Close Referral
Entered in Error

Download CSV

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC.

10/01/2023

CareVention

HealthCare™ | A TRHC Division
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Demo J’} CareVention
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Closing the Referral
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Closing the Referral wa Carevention

(0 Rows 1 4 Participant Q
TEST, JOE (87272)
DOB: 1949-02-15

O TEST JOE (87272)
Edit Demographics
Generate Referral Letters
TPA Contracts Edit Referral Info
Check Eligibility
Bt Edit Medicare Eligibility Info
Dashboard Edit Qutreaches

Sponsor Contracts

Close Referral - TEST, JOE (87272) -

Date Closed:

091872023 H

Reason for Closing:

Edit Documents Not Interested, Enrolled in Another Plan v

Edit Assessment Information

Reassign Referral User

Save & Close

Reassign Assessment User

CFCO CU File Audit Add Notes

New Prospective Enroliment

O5DS Plan Member Close Referral
Report

Entered in Error

Download CSY

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC. 21



Entered in Error wa CareVention

(0 Rows:1 4 Participant Q,
Sponsor Contracts TEST, JOE (87272)
DOB: 1949-02-15
O TEST, JOE (87272)
Edit Demographics
TPA Contracts Edit Referral Info
Check Eligibility

Generate Referral Letters

Entered in Error -

Enrollment Edit Medicare Eligibility Info

Are you sure you want to move 1 referral(s) to Entered in Error?
Dashboard Edit Qutreaches

Edit Documents

Edit Assessment Information

Reassign Referral User

Reassign Assessment User
CFCO CU File Audit

Add Notes

New Prospective Enroliment

0OSDS Plan Member Close Referral
Report

Entered in Error

Download CSV

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC. 22
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Enrollment
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HealthCare™ | A TRHC Division

Enrollment Workflow
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Enroliment Workflow wa CareVention

HealthCare™ | A TRHC Division

At its highest level, the enroliment module is used to manage incoming prospective
participants through to approval in your organization’s plan.

Within the module, users can create the following for a prospective enrollee:

* Health record

Referral reco rd The following image shows an overview of the enrollment process for a prospective participant:

Prospective Plan Enrollment contract

Sponsor contract(s)

TPA contract(s)

Create sponsor, Enroll sponsor,
subcontractor, subcontractor,

reate prospective
plan enroliment
contract

Approve plan
enroliment
(dellir:la

Create health
record/ referral and/or TPA and/or TPA

contract(s) contract(s)

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC. 25
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New Prospective Enroliment
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New Prospective Enrollment wa GareVention

Creating a new prospective plan enrollment contract for a referral will also
close the referral. Typically, this will be used when the referral is joining your
organization.

Edit Demographics
Edit Referral Info
Check Eligibility
Edit Outreaches
Edit Documents
Edit Assessment Information
Reassign Referral User
Reassign Assessment User
Edit Notes

(New Prospective Enroliment )
Close Referral

Entered in Error
Download C5V

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC. 27
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HealthCare™ | A TRHC Division

Plan Enrollment Contract
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Plan Enrollment Contract

This tool is used to manage plan enrollment contracts. The plan
enrollment contracts have multiple statuses:

 All

Prospective

Approved

Under Care

Terminated

% CareVention

HealthCare™ | A TRHC Division

@ All (52)

C Prospective (5)

O Approved (34)

( Ready for Termination (1)

C Terminated (8)

Ready for Termination

Not Enrolled

Entered in Error

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC.

O Under Care (33)

) Not Enrolled (4)

C Entered In Error (0)
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HealthCare™ | A TRHC Division

Sponsor and TPA Contracts
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Sponsor Contracts/TPA Contracts

This tool is used to manage the sponsor contracts and the TPA contracts
for the participants. The sponsor and TPA contracts have the same status

options:

A” Benefit Plan: @ All (94) | O Ready to Send (7)

O Enrolled (77)

% CareVention

HealthCare™ | A TRHC Division

) Terminated (8)

TruChart PACE v O Submitted (0)

Ready to Send O Submittal Response (0)

Submitted

Enrolled

Terminated

Not Enrolled

Entered in Error

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC.

) Not Enrolled (2)

C Entered In Error (0)
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HealthCare™ | A TRHC Division

Enrollment Dashboard and
Reporting




Enrollment Dashboard and Reporting wa CareVention

HealthCare™ | A TRHC Division

Enrollment Dashboard:

* Provides an overview of the total number of participants in each
enrollment status

Reporting:
+ Aggregate reports
« Smart table
* Views can be saved and shared

 Download as CSV

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC.
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Jk CareVention
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Disenrollment
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Cleaning the Chart
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Remove Future Appointments wa GareVention

ALPHON, AVA (122333) - Schedule Edit Event u
t Participant # # h
[[ AtPHON, AvA (122333) - -
Pick Up: hrmma ey 4| Return: h'mma a
Date Slot Duration  Recurrences Safety Alert 8/2/2021 4:04 pn — FALLS Risk (TruChart, Admin)

06/15/2023 o) Smin v Today and Futi v Drag And Drop Atd = Attended, OMA = Did Mot Attend, Unk = Unknown, Cnl = Canceled

Convert to Multi-Participant Event | Convert to a Non-Participant Event

4 > | loday June 2023 Calendar(s): Name Address Phone/Fax Remove
Sun Mon Tue Wed JASON Remaove
9:30a PACE Day Center - Center Day 3:15p JASON - Eval for improvement & 9:30a PACE Day Center - Center Day .
Add: | search Calencars. .

Location:

4

9:30a PACE Day Center - Center Day 9:30a PACE Day Center - Center Day Occurrence:

057312023 B at| 03-15PM 1 Month | 3 Months | 6 Months | 1 Year
[J Pending time

1 14 15 Duration: o o 15 Min v End Time: 5/31/2023 3:30 pm

9:30a PACE Day Center - Center Day 9:30a PACE Day Center - Center Day

Recurrences: None v

18

9:30a PACE Day Center - Center Day 9:30a PACE Day Center - Center Day Appt Reason: Quick Fil v  Eval for improvement & repeat GDS

Event Type: .

25

9:30a PACE Day Center - Center Day 9:30a PACE Day Center - Genter Day

Encounter(s): ALPHON, AVA (122333) — Check-In =

| ApptCanceled: O Ng @ Yes Reschedule

Quick Fill ~ Reason:

o Last Update by TruChart, Admln:vflir:ﬁ%ﬁgig :’:“f; t:;:;:

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC. 36




End Active Authorizations wa CareVention

Service Class:
Effective: Response Due: Service Class...
Benefit Plan: B . N o CPT® Code: O All Responses (9)
PACE Benefits v CPTE Code. @® Certified In Total (8)
Plan Group: Expiration: Provider Type: . O Certified Partial (0)
Reporting Type: o N
-- Select -- v — v Practitioner v Al Modified (0)
A
Case # Practitioner: ) No Response (0)
Requested: n [J Adverse Determination Only
Number... Practitioner... n
- v Care Manager:
[JInclude Inactive Practitioners
‘ User...

Actions (0) ~ Create Service Determination Request

O 0511-000-008-8601 Certified In Total  Transport Wheelchair (OME.. 1 2162023 2/16/2023 m

0O  0511-000-008-8600 Certified In Total  Cardiology Initial Evaluation... 1 211612023 4130/2023 s Copy as New
Generate
Authorization
O  0511-000-008-8598 Certified In Total  Physical Therapy Evaluatio . 1 21612023 211612023 Letiers

Create Revised

[ 0511-000-008-8350 Certified In Total ~ Manual Wheelchair (DME =... 1 1142372021 1212212021 13254 Request
1172312021 s Create Extension

T ——— Request

1142372021 Mo Create Clinical
Review

Cancel

Authorization

Mark Service
Fulfilled

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC.
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Discontinue Active Meds

f ” TruChart

S QA PACE

v 6/15/2023 at 9:11 am
Documentation
TruChart, Admin
Documentation

O Hospitalization Review

» 4/20/2023 at 10:33 am

TruChart, Admin

» 4/20/2023 at 8:41 am
IDT Care Plan Meeting

v

3 Medication Management

i

ADAMS, 0 0 1

HIE ~
v e ALICE (TEST2DNW 59... alerts allergies adv dir

Active Medications

nc  (No Change)

nc  (No Change)
Reviewed

Change Rx to:
HOA (Hold on Administration)

HOD (Hold on Dispensing)

(Can't Renew - No Quantity Unit,Not Compound Drug or Supplies)
DC (Discontinue)

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC.
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HealthCare™ | A TRHC Division
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Discontinue Active Orders wa CareVention

Usg Staff jason panel test Dental No Details Specified

Usg Staff Home Care Help Level 3: Home Health Care Aide No Details Specified
Usg Staff External Labs Outpatient Lab No Details Specified
Usg Staff Bath/Shower Chair Other Ala-Dataile Quancified
Usg Staff  Home Health Aide Per Hour Level 3 Order Actions

M Staff Cardiology Initial %aluation Cardiol Current Status: Active

M Staff eyeglasses Vision | Action: . :

Discontinue v
M Staff Ambulance-Non-Emergency Non-Er B
ate: ‘

M Staff Optometry Initial Evaluation Optom: 06/15/2023 v

M Staff Cardiology Initial Evaluation Cardiol Reason: Quick Fill v

M Staff Manual Wheelchair Chairs

eb—Ciedte—————————— B ©pired

Notifjcation Inbox:

No Notification v

i o\ :
Save - Cancel

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC. 39
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Terminating the Contracts
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Terminating the Contracts vz Garevention

—
/

¢ ’I Enrollment v AR

ANDREW "ANDY"™ (1444)

@ All (7,832) | O Open (18) | O Closed (7,811) | "aricipant Search
‘ O Entered in Error (3] |

Referrals

Plan Enroliment New Patient New Referral Import OEC File ¢ - View: None Selec
Contracts

[J Rows: 7,832 + Paricipant Q ‘ 4+ Plan Enroliment Status Q, | 5+ Expected Enrollment Date Q| Gender Q

Sponsor Contracts Nl TRAVIS, TUCKER (54133) Entered in Eror
WAY, ALTERNATE (54136) Entered in Error 05/01/2019

Subcontracts

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC. 41



Terminating the Contracts vz Garevention

JACKSON,

1 (@Ewoment W ANDREW “ANDY" (1444)

@ All (7,832) ‘ q Care Management t Search

Referrals

Plan Enrollment I
Conftracts

0 Rows: 7,832

Schedule

Premium Billing it OEC File C -

Claims Adjudication

nrollment Status Q ‘ %+ Expected Enrollment

Pend List Approval

Sponsor Contracts Error

QI Events
Emor 05/01/2019

Enrallment

Error

Risk Adjustment

TPA Contracts Utilization Management
eReporting
Enroliment

Dashboard Plan Administration

General Administration

®
®
®
®
@
®
()
®

06/01/2019

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC. 42



Terminate the Contracts wa CareVention

@ All (7,832) | O Open (18) | O Closed (7,811) | Paricipant Search n
| O Entered in Error (3] |

New Patient New Referral Import OEC File s - View e Selected

1

Referrals

Plan Enroliment .
Contracts

2
g
7

[J Rows: 7,832 & Participant Q | & Plan Enroliment Status Q, | %+ Expected Enroliment Date Q | & Gender Q | Race Q |
Sponsor Contracts JH| TRAVIS, TUCKER (54133) Entered in Error M
O WAY, ALTERNATE (54136) Entered in Error 05/01/2019 M
Sleoces ) WAY ALTERNATE (54137)  Entered in Error M
O ADAMS, JOHN (957) Approved M
TPA Contracts
O TRAVIS, TUCKER (54431) Entered in Error M
O GARY, OPTIC {54471) Entered in Error M
Enrollment
e O DE. FAR (54704) Approved M
O KIRINGTON, TEST (54522)  Prospective 06/01/2019 M
O BURNE, TROY (2030) Approved M
. . in GAMER, TEST (55288 Entered in E M
CFCO CU File Audit b - TEST (55288) ntered in Exror
O GAMERRR, TESTTT (55295)  Entered in Error M
OSDS Plan Member N GAMES, TESTTT (55298) Entered in Error M
Report

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC. 43
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HealthCare™ | A TRHC Division

Inactivating the Medical Record
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Inactivating the Medical Record wa CareVention

7 TruCha i SAND, 0 HIE -
@ LITTEE - @ (e TIET V| CASTLEl B87171) alerts  allen adv dir |

SAND Snap | LIFEplan | Motes | Labs | History | Admits |Aulhonzahons| Medlcatmnsl Orders | Reqmsrtlonsl CRIs | Allergies |Immun|zat|uns| | Workflows |
::a'?f;:'}E ™ guick views of this participant

> Participant Demographics

Info Schedule
Care Circle Print

Encounters

New Encounter

[+]
1

History — All (0) %

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC. 45



Inactivate the Medical Record wa CareVention

HealthCare™ | A TRHC Division

SAND, CASTLE (87171) - Info
Demographics

Show:
(@ Latest Communication Preference Request

OAl

Actions (0) -

Medical Record

Status: ) Lead @ Adi\’ Default Pharmacy Delivery Location: v
Refer Participant to Home Care Program

. Medical Administration Record (MAR): MNone «
Demographic Lockdown: O Locked ® Unlocked

Next Cycle Fill Date: Cycle date cannot be calculated at this time

Referral Source: Other [ Include Inactive Days Until Next Cycle: Cycle date cannot be calculated at this time

Referral Source Type : Nons
Address:
City, State, Zip Code:

Secondary Referral Source: Secondary Referral Source... [J Include Inactive

Referral Date: | mm/dd/yyyy Mol
Expected Enrollment Date: | mm/dd/yyyy [al

Copyright © 2023 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ — TRHC.
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Demo J’} CareVention

HealthCare™ | A TRHC Division
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J} CareVention

HealthCare™ | A TRHC Division

&A
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Thank You

J} CareVention

HealthCare™ | A TRHC Division
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