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RAPS
Encounter

Face-to-Face
CMS-approved

speciality
Documentation

A RAPS encounter is defined as a face-to-face encounter performed by a CMS-approved 
individual that results in the documentation of conditions and diseases for a participant.
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RAPS Requirements
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• Encounters that occurred before enrollment should not be included

• Conditions that were previously treated in the same reporting year will not be 
counted twice

• Diagnoses that are probable, suspected, questionable, rule out, or working 
diagnoses should not be submitted

• ICD-10 codes must be submitted to the highest level of specificity
For example: 

• A02.2 – Incomplete

• A02.20 – Complete
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RAPS Reports for Internal Encounters
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eReporting  Transactional Reports  RAPS 
Report  New Report
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RAPS Reports for Internal Encounters
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Face-to-face encounters

• Two ways data is gathered

1. LIFEplan Management

2. Charge Tickets
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RAPS Reports for Internal Encounters
LIFEplan Importer
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Parameters Include:

• Date range

• Providers

• Form templates 

• Includes forms you 
want to pull LIFEplan
data from
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RAPS Reports for Internal Encounters
Charge Ticket Importer
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Parameters include:

• Date Range

• Providers
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External Encounters
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• For those who utilize Claims 
Adjudication Module

• If a third-party administration 
(TPA) client, TPA will provide 
details on submission process

• Generate the report and 
review
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External Encounters
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How to exclude non-CMS approved 
specialty billing providers/specialties

• Plan Administration

• Billing Provider

• Select Provider

• Select “Exclude Professional 
Claims From RAPS”
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RAPS File Submission
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• Any failures will display

• To view non-failure messages, click 
Download All Messages

• Once errors are addressed, click 
Download and Mark as Submitted 

• Open .txt file

• Send file to CMS/TPA
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TruChart In-App Reports
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Charge Ticket Reporting:

• Charge Ticket Detail

• Specifies

• Participant

• Date

• Time

• Signer

• ICD-10 Codes

LIFEplan Reporting:

• Intervention Overdue Report

• Interventions

• Participant Diagnosis Report

• Problems & Diagnosis 
codes

• Medical Problems lacking 
ICD-10 diagnosis codes
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