
PACElogic National User Group | August 16, 2022

Time (all times Eastern) Topic Speaker/Facilitator 

10:00 a.m. Welcome/Introductions 

Carlos Perez, MSN, MBA, RN-BC, Executive Vice President, 
CareVention HealthCare Division, Tabula Rasa HealthCare  
Jamie Harvey, Senior Director of Clinical Services and 
Customer Experience, CareVention EHR/Integrated Technology 
Solutions 

10:15 a.m. 
Optimizing Your EHR 
for Audit 

Jenn Ovide, Senior PACE Consultant, 
CareVention Consulting 

11:15 a.m. Wound Care/Flowsheets 
Louis Bustamante, Systems Trainer,  
CareVention EHR/Integrated Technology Solutions 

11:45 a.m. LUNCH 

12:45 p.m. Orders Tracking 
Joseph Attard, Systems Trainer,  
CareVention EHR/Integrated Technology Solutions 

1:30 p.m. 
Panel Discussion - 
Provision of Service 

CareVention EHR/Integrated Technology Solutions and 
CareVention Consulting team members 

2:00 p.m. 
Service Determination 
Requests 

Kim Knoche, Systems Trainer,  
CareVention EHR/Integrated Technology Solutions 

2:45 p.m. BREAK 

3:00 p.m. Clinical Documentation 
Joseph Attard, Systems Trainer,  
CareVention EHR/Integrated Technology Solutions 

4:00 p.m. Q&A | Closing 



PACElogic National User Group | August 17, 2022

Time (all times Eastern) Topic Speaker/Facilitator 

10:00 a.m. Welcome/Introductions 

Carlos Perez, MSN, MBA, RN-BC, Executive Vice President, 
CareVention HealthCare Division, Tabula Rasa HealthCare  
Jamie Harvey, Senior Director of Clinical Services and 
Customer Experience, CareVention EHR/Integrated Technology 
Solutions 

10:15 a.m. Care Planning 
Joy Hohmann, Senior Systems Trainer, CareVention 
EHR/Integrated Technology Solutions 

11:15 a.m. Panel Discussion – Q&A 
CareVention EHR/Integrated Technology Solutions and 
CareVention Consulting Services team members 

12:00 p.m. LUNCH 

1:00 p.m. HPMS 
Joy Hohmann, Senior Systems Trainer, CareVention 
EHR/Integrated Technology Solutions 

1:30 p.m. 
Patient Portal 
Demonstration 

Kim Knoche, Systems Trainer, CareVention EHR/Integrated 
Technology Solutions 

2:00 p.m. BREAK 

2:15 p.m. 
AlayaCare 
Demonstration 

Joseph Attard, Systems Trainer, CareVention EHR/Integrated 
Technology Solutions 

2:45 p.m. Authorizations 
Renata Marske, Systems Trainer, CareVention EHR/Integrated 
Technology Solutions 

3:15 p.m. PACElogic Roadmap 
Jamie Harvey, Senior Director of Clinical Services and 
Customer Experience, CareVention EHR/Integrated Technology 
Solutions 

3:30 p.m. Q&A | Closing 


