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Proven, Scalable Architecture Designed for PACE and Beyond

CareVention HealthCare offers an array of industry-leading tier-one solutions that have supported 
thousands of PACE partcipants and users. PACElogic is the top-rated EHR* in PACE and the most 
popular choice for new programs looking to minimize capital spending while meeting information 

management requirements.  

PACElogic, used by more than 40 PACE organizations, delivers opportunities for top- and bottom-line

insight, innovation and improvement.  

♦ Integration with standard EHRs from major companies; also delivers as a robust, standalone

solution without EHR 

♦ Claims adjudication system used by dozens of PACE organizations plus conventional Medicare, 

Medicaid, and commercial health plans to adjudicate claims for more than 30 million lives 

♦ Turnkey solutions enable PACE organizations to respond quickly and effectively to initiatives 

Top-rated EHR in PACE* garnering 100% satisfaction 

ratings across multiple categories, including: 

 Overall product performance

 Customer service

 Price of product

 Day-to-Day Operations

 Care Plan module

 User Interface

 Mobile applications

*2016 National PACE Association EHR survey

Quality Management & Encounter Data 

CareVention HealthCare's EHR/Integrated Technology Solutions service line's mastery of quality and

encounter data has produced certified solutions that greatly reduce the expense and time associated 

with executing these critical business activities. Our team works closely with and is committed to the 
National PACE Association’s Data PACE strategic initiative. We guarantee your organization’s ability to 

participate in all current and future Common Data Sets.  Partnering with CareVention HealthCare and 
PACElogic as your certified encounter data submitter means you can have peace of mind.
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Key Features

Care Planning
Designed for PACE pursuant to CMS specifications, PACElogic makes 
participant-centered care planning simple, fast, and collaborative for all IDT 
members in real time. Link clinical notes directly to Care Plan interventions. 
Automatically track when care plans and associated assessments are due.

CMS Audit Universes 
Through the use of PACElogic systems and daily workflows, our 
solution tracks and logs all the required data to generate the primary 
CMS Audit Universe files. 

 Intake and Referral Management
PACElogic reports and tracks potential participants from initial phone call 
through enrollment. Report on conversion rates, referrals by source, and 
other metrics through PACElogic’s robust CRM and reporting features.

Assessments
Electronic forms for pre-enrollment and functional assessments are 
recorded and stored for review and analysis and are accessible using 
mobile and other remote devices.

Incident Reporting
Falls and medication errors are tracked and integrated with team 
noti�cations for subsequent follow-up and documentation. Quality and 
compliance reporting are made simple and the related HPMS submission 
data can be exported.

Grievances
Management can record and track progress of reported grievances and 
the associated follow up by the IDT. The grievance module is designed 
for native reporting in the  HPMS and CMS Audit Universe format. 

Service Request and Appeals
Sites can document the genesis of and responses to all service requests 
through the process of request, approval, denial, and appeal. Customiz-
able to re�ect the internal policies of your PACE organization.

RAPS
Correctly extracts data from EMR and claims software where it is 
combined and the information is further screened for errors. PACElogic 
then generates the RAPS submission �le. Return �les are processed and 
submission status for encounters are updated. Issues or errors are 
detected and highlighted for immediate resolution. 

Data Exports
Including CMS enrollments and disenrollments, DataPACE2, HOS-M, 
HPMS (Appeals, ER Visits, Grievances, Falls, Medication Errors and Burns) 
and other reporting requirements).

™

Initiate — Assessments performed
  and documented. Problems identi�ed 
   for care planning.

    Create — Review documentation
    with IDT. Identify goals, measurable
    outcomes, and interventions.

    Communicate — Review with 
   participant/caregiver. Sign and share 

    active care plan with IDT. 

    Execute — Interventions implemented.
 Progress monitored and documented.

Close & Archive — Interval assessments
 performed. Status of measurable outcomes
noted. Care plan cycle begins anew.
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