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CareVention HealthCare 
Consulting’s Medical Director 
and Provider Orientation 
Training Programs Are Essential 
If You Are New to PACE

Programs of All-Inclusive Care for the Elderly (PACE) 
are formed by three-way agreements among PACE 
organizations, Centers for Medicare & Medicaid 
Services (CMS), and State Administering Agencies 
(SAA). PACE is a unique model and subject to detailed 
government regulations. Often, PACE providers are 
faced with clinician and health plan-related roles and 
responsibilities that require highly specific knowledge 
and skills to ensure success.

Our physician-consultants deliver timely, comprehensive 
education and customized training for PACE medical 
directors, physicians, nurse practitioners, and physician 
assistants. We help ensure providers have the proper 
training and tools they need to succeed. 
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“As a new PACE 
provider, Medical 
Director Training 
provided knowledge 
and skills to 
efficiently step into 
my new leadership 
role. It was so 
helpful that I used 
the PCP orientation 
portion with all 
new providers 
thereafter. At Senior 
CommUnity Care 
of Michigan, both 
Medical Director 
and Provider 
Orientation Training 
have decreased 
the learning curve 
for new PACE 
providers!” 

–  Elizabeth 
Hengstebeck, D.O. 
FACOFP, Medical 
Director, Senior 
CommUnity Care of 
Michigan

“Dr. Wilner is a 
wonderful teacher!”

 – Samantha Black, 
LCSW, Executive 
Director, TRU PACE



Medical Director Training
Medical Director Training is suitable for providers new to their roles or those who 
could benefit from additional training of the PACE model.

•	 3-month training program
•	 Includes 8-12 interactive and customizable live training modules and 

support
•	 Topics include: 

o	 Medical director role, responsibilities, and best practices
o	 PACE regulations that impact medical direction and clinical practice
o	 Effective use of the PACE model, including optimizing benefits for 

the participant(s), provider(s), and program
o	 PACE revenue model and budgeting
o	 Utilization management best practices

Provider Orientation Training
Provider Orientation Training is appropriate for new PACE physicians, nurse 
practitioners, and physician assistants.

•	 8–10-week training program
•	 Includes 8-12 interactive and customizable live training modules
•	 Topics include: 

o	 PACE as intensive primary care covering the PACE model of care, 
including philosophy, regulations, and service delivery allocation

o	 Assessments, advance care planning, geriatric, and palliative care 
principles

o	 A day in the life of a PACE provider
o	 A provider’s role on the Interdisciplinary Team (IDT)

Register for Medical Director or Provider 
Orientation Training Today!
Training is customized:

1.	CareVention HealthCare Consulting will collaborate with your PACE 
organization leadership to conduct a needs assessment.

2.	Following the needs assessment process, we will work with you to 
assemble a training program from our extensive catalog of modules.

3.	We establish a training schedule that works for you.
4.	Post-training, our physician-consultants provide a summary(s) to your 

PACE organization leadership team.

CareVention HealthCare Consulting is a National PACE 
Association (NPA) Technical Assistance Center (TAC) member.



Meet the Physician-Consultants

David Wilner, MD, FACP, AGSF
Senior Medical Consultant
Dr. David Wilner has extensive experience in geriatric and palliative care 
medicine and medical education. A professor of medicine at the University of 
Massachusetts Medical School, Dr. Wilner previously served as medical director 
and vice president of Summit ElderCare, Fallon Health’s PACE program in 
Central Massachusetts, and as coordinator of geriatric medicine training at 

St. Vincent’s Hospital in Worcester, Mass. He is a past member of the National PACE Association’s 
(NPA’s) board of directors and former chair of NPA’s Primary Care Committee. Dr. Wilner is board 
certified in geriatric medicine, hospice and palliative medicine, and internal medicine and is a fellow 
of the American College of Physicians and the American Geriatrics Society. Dr. Wilner is also a 
Capstone Risk Adjustment Services team member.

 

Our physician-consultants are clinician-educators who have worked in PACE as primary care 
providers and medical directors.
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For additional information on Medical Director and Provider Orientation Training, 
including pricing and scheduling, contact info@cpstn.com or call 844-683-5302.

George "Mike" W. Brett, MD
Senior Vice President, Consulting Services and Chief Medical Officer
Dr. Mike Brett has more than 30 years of experience in geriatric medicine and 
long-term care. Prior to joining Capstone as a consultant in 2014, he served 
as the medical director for PACE in Southwestern Pennsylvania. As a private 
practitioner for more than three decades, Dr. Brett specialized in internal 
medicine and geriatrics and served as medical director for several long-
term care facilities and hospice organizations, in addition to PACE. His work 

with PACE led to his interest and eventual expertise in Medicare risk adjustment. He is a frequent 
presenter on topics including polypharmacy in the elderly and risk adjustment. 

Indira Kanouka, MD
Medical Consultant
Dr. Indira Kanouka graduated from Aleppo University Medical School and 
completed her internal medicine residency at Monmouth Medical Center in 
Long Branch, New Jersey. She is board certified in Internal Medicine and has 
cared for patients in multiple clinical settings, including Federally Qualified 
Health Centers, Long Term Acute Care hospitals (LTAC), and PACE. She has 

served as a medical director in both the LTAC and PACE programs and has provided education 
to medical residents, nurse practitioners, and physician assistants in these various settings and 
roles. Since joining Capstone in 2018 as a medical consultant, Dr. Kanouka provides education to 
clinicians working in Medicare risk adjustment regarding the optimal identification, diagnosis, and 
documentation of conditions occurring in the older adult population.


